
Treehouse Party Information 
(as per booking ticket and on Website)

Accurate as 01.01.23, subject to changes

Buffet £6.50pp
Freshly prepared, healthy snacks 

Snack Packs £5.5pp
Trusted brands for an allergen free, healthy treat

Carrot stix or Cheese 'n'
herb puffs
Alphabet Biscuits, Bear
Paws or Oaty Bar
Raisins
Apple or orange juice
Fairy cake
Apple, banana or orange



What do you offer?
Exclusive hire for 12-20 children and up to 40
adults. Age 8 max in the play area. 

When are your sessions?
10am or 2pm

What are your prices and catering options?
2hr Hire: £130 if catering is ordered
2hr Hire: £180 if you are bringing your own food
3hr Hire: £190 if catering is ordered
3hr Hire: £240 if you are bringing your own food

Catering
We can offer a buffet at £6.50pp (am sessions
only) or a Snack pack at £5.5pp

Additional options of:
Sandwiches trays at £16 per tray of 8.
Drink cartons for buffet £1pp 

Can we bring our own cake and decorations? 
You are very welcome to bring your own cake,
party bags and decorations. Candles are safe
inside but sparklers should be used on the balcony. 
 
All decorations must be removed, including
balloons. No cake smashes are permitted. Please
do not stick decorations to any painted walls. 

Can we bring a face painter? 
Yes. Please make sure paint is dry before playing
in the main area again. We do not allow any
glitter. 

Do you have a bouncy castle? 
Yes!  You can find a link to the castles available on
our party page on the website.  

Can we arrange art and crafts or Lego? 
Yes. This can be requested on the party extras
booking form and will be cleared away 15 mins
before the end of the session.

Can we run a tab for guests? 
Yes. This can be requested on the party extras
booking form.

Can we arrive early to set up?
Yes,  you can arrive 15-mins early to set up. 
 Regular play will recommence after your event
so we do need you to adhere to your session
times. 
Please note that you will need to use the rear fire
exit entrance to be early for parties that start at
10am on Sunday. This is strictly for key party
organisers and not for your guests and we ask
that you park in the regular parking area at the
front of the building due to insurance purposes
and access for deliveries. 

When do we have to leave?
We really appreciate a prompt exit when your
session is finished.  Cleaning will commence
immediately. 
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When is the balance due?
The booking will take a deposit which leaves a variable
balance that can be cleared on the day of your event. 

Can you tell me what the total cost will be?
The best way to calculate this is to use our booking page
for Catering and Extras. You don't need to book it until 7
days before your event but it's a handy calculator.
  
How many adults can attend?
We are able to safely accommodate up to 40 adults.
Please let us know if you plan to host more than 20 adults
so that we can arrange extra staffing. 

Can siblings attend?
Yes they are welcome to use the café but will not be able
to use the play area unless there are less than 20 kids
attending the party and they are 10yrs or under. 

Can a photographer attend?
Yes however we do strongly advise that you seek
permission from every child/guardian in attendance. 

Do we need to bring plates and napkins?
We have plates and napkins although you are welcome to
bring themes ones if you like. 

Can you supply party hats?
Yes. This can be requested on the party extras booking
form. They are spotty rainbow themed. 

 Can you supply party bags?
Yes. This can be requested on the party extras booking
form. All bags contain a mini colouring book, mini pack of
crayons, a lollipop and either a toy or a book as you
choose. 
There are loads of extras that can also be ordered on
the catering/extras booking form that you can add to
the bags too.
We now also add in a voucher for 50% off a play session
for each of your guests. 

What is your cancellation policy?
Your Play session can be cancelled and refunded in full
with a full weeks notice. Sessions can be rescheduled up
to 3 days before with no penalty. 
CATERING CANCELLATIONS: 1 week before, 50% of
buffet/sandwich charges must be paid for. Less than 3
full days notice and buffet/sandwich catering must be
paid in full. 

How do I book?
Via our web booking page and your catering can now be
ordered online too.  
You can drop us an email, call or pop in to discuss the
details any time but please do read ALL the information
on the booking form. There are downloadable
attachments including a form to send to all attendees
with the general play T&C's. 

email: hello@thetreehouseplay.co.uk or call 01738 851
111 for more information 


